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genuine “meeting”. Such an experience has remarkable healing power. Typical phrases for 
empathic communication include:  "and I can imagine that you must feel...," "and when 
you experience that, I hear...," "I understand that you feel...," and "that makes sense to 
me." 
 
 
Dialoguing Steps: 
 
Mirror-say exactly what you have the kid say, “So, you are telling me…” 
Accuracy check—Have I got that right? 
Is there more? 
Summarize 
Accuracy check II 
Validate and name a feeling 
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